
CITY OF MIDLAND ς ONLINE UTILITY INQUIRY AND PAYMENT SYSTEM 

SPECIAL NOTE:  YOUR ACCOUNT NUMBERS IN THE NEW SYSTEM HAS CHANGED.  If you are trying to access the 

system and have not received a bill in the new system, you can determine your new account number from your 

previous account number.  The new account number is made up of the last half of the old account number with -

001 added to the end.  Example:  Your old account number 1234-5678.  Your new account number is 5678-001.  If 

you still unable to access your online account, please contact the water billing department: 989-837-3341, M-F 

8:00 AM to 5:00 PM. 

Beginning January 10
th 

2012, the City of Midland will be using a new service for online utility inquiry and bill 

payments.  Refer to this helpful guide to transition to the new system quickly and easily. To access the new system, 

go to the City of MidlaƴŘΩǎ ǿŜōǎƛǘŜΣ http://www.midland-mi.orgΦ  IƻǾŜǊ ȅƻǳǊ ƳƻǳǎŜ ƻǾŜǊ άtŀȅ hƴƭƛƴŜέ ƛƴ ǘƘŜ 

ƴŀǾƛƎŀǘƛƻƴ ƳŜƴǳ ŀƴŘ ŎƘƻƻǎŜ ά²ŀǘŜǊκ{ŜǿŜǊ .ƛƭƭέΥ 

 

You will be taken to the login screen: 

 

 

In order to use the new application, the user will need the account number and the last name EXACTLY as they are 

displayed on the water billing statement. 

http://www.midland-mi.org/


Example:  If the last name on the billing statement is Smith II, you must enter Smith II in the last name field to 

access the payment system. 

 

 

Once logged in, you will see an Account Summary screen with a navigation bar at the top of the page; from here 

you can choose the information you wish to view or to pay your bill online: 

 

Note: The account balance may not include pending transactions such as bank draft payments.  

VIEW BILLS 



 

View a PDF version of your bill online.  The system defaults to the most recent bill.  There is an option to choose 

ŦǊƻƳ Ǉŀǎǘ ōƛƭƭǎ ōȅ ŎƘƻƻǎƛƴƎ ǘƘŜ ōƛƭƭ ŘŀǘŜ ŦǊƻƳ ǘƘŜ Ψ.ƛƭƭ 5ŀǘŜΩ ŘǊƻǇ Řƻǿƴ ƳŜƴǳ ŀƴŘ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ Ψ±ƛŜǿ .ƛƭƭΩ ōǳǘǘƻƴΦ  

Note:  Only bills created after January 9
th 

2012 will be available for online viewing. 

CONSUMPTION ANALYSIS 



 

View utilities consumption divided into two categories: sewer and water.  You can specify consumption by date 

and have the results display either as consumption by unit or dollar amount.   

Note: Displaying consumption by dollar amount will show the total amount billed, which includes both 

consumption and the ready to serve charge. 

 

 

 

 

 

 

 

 

ACCOUNT HISTORY 



 

View your account history: bills, payments, amount and running balance.  You may refine your search by date.  You 

may also view copies of your bills by clicking on the Bill hyperlink in the Transactions list. 

MAKE A PAYMENT 

 

Payment Contact Information: Either a company name or a customer name is required.  Other required 

information is designated with a * . 

Enter an email address into the Email field if you would like an email receipt of your transaction. 


