QTY OAMIDLANDC ONUNEUTILITYNQUIRY AND PAYMERYSTEM

SPECIANOTE:YOURACCOUN NUMBERS IN THE NEW SYSTEMCHANGEDIf you are trying to access the
system and have not received a bill in the new system, youdes@rmine yournew account number from your
previous account number The new amount number is made up of the last half of the old account number with
001 added to the end. Exampl&iour dd account number 1238678 Yournew account numbeis 5678001. If

you stillunable to acces youronline account pleasecontact the water billing department: 98837-3341, M-F
8:00 AM to 5:00 PM

Beginning January f®012 the City of Midland will be using a new service for online utility inquiry and bill
payments. Refer to this helpful guide to transition to the new system quickly and edsilsiccess thaew system
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City Government Services Online Forms Contact Us Search Interactive Map

Water/Sewer Bill
Residential Refuse/Recycling

Parking Tickets
0 Schedule Tee Time
Enter Address for Search

, Michigan

Wednesday, December 28, 2011
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Action Line Requests

Type in street address above;
select your address from a
dropdown list that appears
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You will be taken to the login screen:
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Account Login

Provide the following information to access your account.

* Account Number
* Last Name

LOGIN

In order to use the new application, theser will need the account number and the last name EXACTLY as they are
displayed on the water billing statement.


http://www.midland-mi.org/

Example: If the last name on the billing statement is Smith I, you must enter Smith Il in the last name field to
access thgpayment system

Once logged in, you will sem Account Summary screen with a navigation bar at thedbgthe page; fom here
you can choose the information you wish to view or to pay youohiihe
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Midland Utilities Services

Account Summary View Bills Consumption Analysis Account History Make a Payment Log Out

Account Summary

Billing Status Account Information
View Bill Make a Payment Account # 3988-001
i Service Address 3201 Dawn DR
Balance on Last Bill $145.57 Due Date  1/1/1990 Midand. M1 48642
All Activity Since Last Bill  ($145.57)
Total Due $0.00

Note: The account balance may not include pending transactionk as bank draft payments.

VIEWBILLS
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idland Utilities Services

Account Summary View Bills Consumption Analysis

View Bills

Bil Date

Account History Make a Payment

Log Out
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3201 Dawn DR
Midland, Ml 48642

Account No.

Service Address

3988-001

3201 Dawn DR

[service Period

Meter Readings

7/1/2011 - 9/30/2011 Water & Sewer

Meter No.

Read Dates

Days

Previous

Current

003531361
003531361

0.00

Adjustments

0.00

Payments Received

0.00

Balance at Billing

7/7/2011 10/10/2011 95

1,250.0

1,275.0

Usage Unit Of Measure
23

25
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View aPDF version of your bill online. The system defaults to the most recentlhdre is an option to choose
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Note: Only bills created after Januarip 2012will be available for online viewing.

CONSUMPTIOMANALYSIS
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Midland Utilities Services

Account Summary View Bills = Consumption Analysis Account History Make a Payment  Log Out

Consumption Analysis

Service Type From

To
sewer ¥ 12/29/2010 v [12/29/2011 b UPDATE
[l [ 8 [ -~

Service Consumption

ChartBy @ Consumption ¢ Dollar Amount

Service Consumption Over Time

[ Consumption Units
25
245

Biling Date Charge Consumption
10/24/2011 $85.88 25.0000000
7/25/2011 $80.00 20.0000000
4/26/2011 $83.92 22.0000000
1/17/2011 $87.84 24.0000000
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View utilities consumption divided into two categories: sewer and water. You can specify consumption by date
and have the raglts display either as consumption by unit or dollar amount.

Note: Displaying consumption by dollar amount will show the total amount hilletiich includes both
consumption andhe ready to serveharge.

ACCOUNHISTORY



View your account histy: bills, paymentsamountandrunning balance. You may redityour search by dateYou
mayalso view copies of your bills by cligkion the Bill hyperlink in therdnsactions list.

MAKEA PAYMENT

Payment Contact Information:Either a company name oa customer name is required Other required
information is designated with a

Enter an email address into ttt#mailfield if you would like an email receipt of your transaction.



