PATRON COMPLIMENTS AND CONCERNS - FEBRUARY 2008

SIGNED COMMENTS:

1.

2.

You should have the Amigo over by the “In” door so handicap people can get on it
when they come in the door.

I would find it very helpful when searching the catalog if I could limit by adult books.
I find when I search I get many youth books and don’t know it until I’ve clicked on
the book. Time could be saved with this feature.

UNSIGNED COMMENTS:

1.

You used to have a wide selection of VCR movies — some of us don’t own a DVD
player.

When people are using the computers, why can’t they be a little quieter? I always try
to be respectful of others. Today we had to listen to some man going on and on
talking loudly to another lady. They also talk loudly on their cell phones! 1 think
something needs to be done about it. Thanks.

Why can’t you download text files from your computer? I wouldn’t have to print at
all if 1 could save to a jJump drive.

The library time limit for computers should be longer than 1 hour if no one is waiting.
Have been to many libraries and not a good policy — very stressful. Never been to a
library that does this.

ADDITIONAL COMMENTS:

1.

Positive comments about the library. (3 comments)



