PATRON COMPLIMENTS AND CONCERNS - APRIL 2008

SIGNED COMMENTS:

6. Tam discouraged to think of spending $40,000 - $60,000 on an auto book return!! Think
of the books/films it could buy (even if money raised for this purpose.} Other cities do
this (and have done it for 40 years) with an anchored box, a cart and tarp (to prevent rain)
and an employee to check it periodically. (It is not that far away!) A sign says that any
returned and damaged after box is filled, the damaged book cost will be charged to the
person who checked out the book.

7. You have a better selection of children’s movies upstairs than you do downstairs.

8. Iborrow a lot of books on CD and. some come from different libraries. Almost always
the boxes from other sites are filthy and MUST be cleaned prior to playing on my CD
player. Lots of thanks to the people who keep Midland’s clean! I assuredly do not have
any problems with Midland’s CDs.

UNSIGNED COMMENTS:

1. Enjoyed Animal Art and crafts.

2. Change DVD and tape with other libraries, more variety.

3. When buying DVDs I wish you would buy full screen instead of wide screen.

ADDITIONAL COMMENTS:
There were 2 positive comments about the library.

There were 2 negative comments about the print management system (vending machine).



