PATRON COMPLIMENTS AND CONCERNS —-JANUARY 2010

SIGNED COMMENTS:

1.

2.

High interest in use of e-books. Your services are very limited. Asa member I would like to
request subscribing to OVERDRIVE.

There should be a way to filter content available to users via internet, specifically You Tube.
I just noticed young people (12 or 13 years old) watching homemade fight scenes and live
school related violence.

First let me say I just love the magazine reading room and your selection. I don’t mean this
as a criticism. I noticed you cancelled the subscription to America, the Jesuit magazine. I
really like this weekly magazine and [ wish you would re-order.

Allow people that work in Midland to get a card. Ilive on the line of Bay and Midland, but I
spend all my time in Midland!

I think more than $.25 should be charged to books on hold if notification is mailed. Postage
is $.41.

Six comments complimenting the library and its services.

UNSIGNED COMMENTS:

1.

I feel if a seventeen year old student is responsible enough to drive to the public library and
use a library card and return the books on time, why can’t they check out movies without
parental consent. What if they live on the streets with no parents, they should be allowed to
check out movies.



